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Since Computer Aid’s founding in 1998 we have brought over one billion hours of access to 
digital technology to more than 15 million adults and children. We have established telemedicine 
projects to ensure that doctors and nurses in remote locations can access the best medical advice 
and provide the best treatment; agricultural projects to help improve crop cultivation, livestock 
management and natural resources; and education projects to provide digital skills and training 
for children with disabilities. And there is much, much more to our story.

2013 was a year of transition where we introduced a new business model based on forging deeper 
partnerships with key not-for-profit organisations in a number of countries in Africa. In effect they 
have become local agents for Computer Aid not only receiving constant supplies of equipment but 
also undertaking joint marketing and monitoring & evaluation exercises with us. 

Simultaneously, we have begun to review our branding and image, improve our website and to 
reflect these changes in our published materials. We intend to use social media more to convey the 
importance of bridging the digital divide and to tackle the problem of electronic waste. Our solar 
powered ZubaBox, which has been so successful in bringing access to ICT to those living in remote 
locations, is being redesigned to improve its internal environment and external appearance. We 
intend to have all future ZubaBoxes made as locally as possible rather than in the UK. In this way 
we will create local employment and develop skills for local people.

Our fundraising has become more focused on a programmatic basis around achieving the 
millennium development goals and we have an exciting range of new projects under development 
in tackling gender discrimination, holding public bodies to account, working with agricultural 
communities and providing access for those with disabilities.

Our ambition is large but the challenge is huge. We rely upon our supporters, volunteers and staff 
to ensure that we meet the challenge.

Keith Sonnet
Chief Executive
Computer Aid International

Message from our 

Chief Executive
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About Computer Aid

While developed countries have integrated ICT as an important part of their citizen’s lifestyle, 
developing countries are struggling to provide new technologies and give individuals access to 
computing.

Through our projects across more than a 100 countries, we have witnessed how powerful the 
impact of ICT can be on communities and individuals lacking resources, whether in the UK or 
abroad. 

From being able to train nurses in Kenya in a 100th of the time it would otherwise take to equip 
elderly people in Chile with the right skills for modern life, Computer Aid is more than ever  deter-
mined to reduce the digital gap. This not only in the developing world but also at home, in the 
United Kingdom where 7 million people have no access to or little knowledge of computers.

ICT is critical for reducing poverty and improving economic growth, education, governance and 
rural development. 

As an ICT4D charity we are determined to equip vulnerable communities with the necessary tools 
to transform their lives.

Our Mission

We believe that new technologies are essential for 
tackling poverty. This is why since 1998 we have supplied 
ICT solutions to vulnerable communities in over 100 
countries.
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Since 1998, Computer Aid has: 

worked in

113
countries

enabled ICT literacy for over

1M
students worldwide

provided over

228K
computers to individuals

Our Focus “New technology is a basic need in 
the 21 st century. UNHCR

ICT knowledge has become a necessity in today’s world whether for acquiring education or infor-
mation. The ability to use new technologies is essential in the workplace and by providing machines 
and training to our beneficiaries, we empower them to improve their lives and avoid exclusion.

Computer Aid’s real transition is that we have become an ICT4D enabler. We do not just provide 
one component but look for any gap that might impede a community or project, taking full 
advantage of ICT. 

We do not pass the buck after PC provision, we are now attacking the three major practical obstacles 
that stand in the way of full ICT benefit realisation: be it electricity, internet or training. This goes 
beyond the traditional view that the impediment to ICT4D is a lack of access to equipment.

Internet Connectivity

 
Improving access to connectivity in places like rural Africa is the next major step to enabling infor-
mation sharing, economic growth and universal access to modern education and other resources. 
Today Computer Aid plays an active role in campaigning for satellite providers to reduce unaf-
fordable internet rates and bring connectivity within reach of some of the world’s poorest people.

Solar Power

Powering ICT in communities which have little or no electricity is another challenge that needs to 
be recognised by ICT4D stakeholders and met collectively. Poor electricity is a main hindrance to 
sustaining ICT in many under-resourced communities. Identifying this, Computer Aid have turned 
to solar power: a key component of our all-in-one transportable internet lab - the ZubaBox. Set 
in a reused shipping container, the ZubaBox relies entirely on solar power and can be deployed 
anywhere in the world. Thanks to solar technology, ICT literacy can be brought to some of the 
most rural and isolated populations without the consequence of unsustainable electricity costs.

Empowering communities

Communities are the agents of any lasting development. It is our job to help build their capacity 
to improve their own livelihood. This is why Computer Aid’s programmes do not simply provide 
equipment, but transfer critical knowledge and training so that people can realise the full potential 
of ICT and  can continue to apply it to the emerging challenges they face long after we have left.
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Since the start of our partnership, more than 500,000 children in the country have received our 
computers and have learnt to use ICT.

Chilenter delivers ICT literacy all across Chile, helping children to learn about new technology and 
preparing them for modern career paths.  

More recently they have been enrolling elderly people in technology learning programmes, 
working with them to raise their confidence in using IT. 

Beneficiaries from this programme have affirmed that before learning how to use computers they 
were scared of technology and were even worried to use an ATM, to withdraw money out of their 
bank account. 

Through our partnership, people in the most remote areas of Chile have learnt new skills.

Chile

10 years of partnership with  Chilenter

On the Ground

1 
refurbished

6,000 hrs 
access

60 people

= 

www.computeraid.org

enough to train

REFURBISHMENT

Did 
you

know?
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Where We Work

*For a full list of countries of operation contact our programmes department at: info@computeraid.org
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Our Partners

Dell
Dell has shown strong support to our ZubaBox - our solar powered computer lab - and are working 
with our team to deploy them in more territories and give access to ICT and connectivity to more 
beneficiaries in developing countries. In conjunction with the Initiative for Food, Environment and Health Society (IFEHS), Computer 

Aid has equipped one “Agri-hub” centre within Anambra State in Nigeria, with ICT resources that 
farmers use to secure relevant information that will improve their crop yields, incomes and liveli-
hoods.

The management information system is also used by farmers to advertise their products nationally 
and internationally via the internet.
This groundbreaking initiative benefits over 300 commercial Nigerian farmers across the state. 
Through their widespread use, the agri-hub has become integral to various nationally recognised 
bodies as many farmers accessing it are part of the Commercial Farmers Association (in existence 
for over six years) and the Commercial Agricultural Development Project.

IFEHS’ goal is to reduce the poverty prevalent in these communities and help them overcome the 
climatic uncertainties they face through using ICTs to educate communities on effective resource 
management and improved nutrition practices. Their partnership with Computer Aid has been 
especially targeted at empowering women and youths in farming communities to take leading 
roles in the economic stability of their families.

Maersk
Closing the gap between men and women is important for us and it is a priority for us to have more 
women gaining access to new technology and online information; a priority shared by Maersk 
which has funded our female computer lab at the University of Zimbabwe. This programme has 
been so successful, that we are expanding the project to give computer access to more female 
students next year.

Brookcourt
For the past 5 years, Brookcourt has been organising fundraising events to help us raise funds 
towards our ICT-for-development projects. We are extremely grateful for the support they have 
given us and look forward to more adventurous challenge events.

Future Learn
Future Learn have been amazing superheroes, participating in a running challenge to raise money 
for our cause. Their support is invaluable and we thank them ever so much for raising awareness 
of our cause.

Cargill
As Cargill were keen on having Ghanaian farmers receiving a fairtrade price and premium, it 
seemed like a priority for them to support our ZubaBox and equip farmers with tools that would 
help them improve their income and learn new techniques for growing crops in a sustainable 
manner.

Nigeria

ICT at the service of Agriculture
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Across much of Africa, healthcare provision faces a number of barriers. Health clinics are few 
and far between. Where they do exist, they lack specialist doctors and access to vital services 
such as lab tests. Attrition is high as doctors feel overburdened, isolated from their peers and see 
no opportunities for training and development. In many countries, the majority leave for better 
opportunities in cities.

One aspect of Computer Aid’s work involves sending computers in addition to e-health equipment 
such as scanners, digital cameras and printers to rural healthcare practices to facilitate knowledge 
sharing sessions between healthcare professionals. For example, having scanners enables doctors 
to send images of patient cases to specialists in urban centres and seek advice as how to best treat 
them.

Computer Aid also works with some of the hardest working regional NGOs, who are best placed to 
identify priority areas. This is why Computer Aid has worked repeatedly with the African Medical 
Research Foundation (AMREF) in programmes to improve healthcare resources and standards 
across the continent. AMREF provide medical assistance, guidance and support to local hospitals 
and community health workers in large scale rural programmes.

In 2008, Computer Aid provided AMREF with e-health resources for a programme that would 
monitor the training of up to 26,000 nurses. The programme - which was completed within five 
years - would have taken 100 years under traditional methods without network-access.

In 2012 Computer Aid provided AMREF with a ZubaBox deployed in Kakuma, Kenya, which now 
helps local professionals to service the population of the world’s third largest refugee camp, home 
to over 140,000 displaced adults and children fleeing conflict in countries including Somalia and 
Sudan.

Kenya 

Improving health through ICT
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W

Our timeline

Providing 5,000 
PCs and laptops 
for educational 
programmes in 

Chile

Delivering ICT learning 
for farmers in Nigeria

Opening an ICT 
training centre for 

special needs in 
Liberia

Bringing technology to 
Nasokol Girls School 

in Kenya

Setting up a ZubaBox 
with Dell as a Youth 

Learning Centre 
in Nigeria

Providing computers 
for elderly women in 

Chile

MAY 2013

OCTOBER 2013 FEBRUARY 2014

NOVEMBER 2014

MAY 2014

MARCH 2014
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9.8M
of population 

is under 18-years old

Camps are not temporary: 
many are over80%

Key facts about refugees camps:

of refugees cannot 
return home

refugees 
in managed rural camps 

in Sub-Saharan Africa

50%

10 years old

ZubaBox: ICT and Education in Post Disaster relief

What’s Next? 

About our partner on the ground: 

SAVIC (Solidarity and Advocacy with Vulnerable Individuals in Crisis) is a regis-
tered community-based organisation run by refugees in Kakuma refugee 
camp. Muzabel Welongo founded SAVIC in 2010, as a multi-cultural educative 
programme and wants to “integrate technology to deliver greater benefits to 
the community there”.

“Refugees are some of the world’s most vulnerable people. Humanitarian agencies worldwide 
have begun to provide ICT resources to help people connect with others, develop and prepare 
themselves for a successful future.” 
UN High Commissioner for Refugees

ICT impacts our lives in many ways, and has had massive benefits to society and its future. It would 
be hard to imagine living in the modern world without it, but for many displaced communities, ICT 
remains entirely unavailable.

Set up in 1992, Kakuma refugee camp is one of the world’s largest refugee camps with nearly 
180,000 displaced people living there. It was first established as a temporary “home” for people 
displaced during conflict in the region. 

Most residents are entirely disconnected from their families, the outside world and any modern 
education platforms.

By installing a ZubaBox in the camp, Computer Aid and SAVIC would give thousands of displaced 
people a chance to reach out to the rest of the world, access online training/education courses and 
begin to rebuild their life and prospects of finding work once outside the camp.
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What’s Next? 

Constituency Watch Programme, 
Zambia - eGovernance

“Flip” is a Zambian project aiming to enhance the debate on social issues and governance in Zambia 
through the use of alternative media. The scope of the project includes a participatory news website 
called “The NewZambian” and an internet social media platform called “Constituency Watch” to 
enhance public social accountability. Flip also creates space for alternative voices by publishing a citi-
zen’s newspaper and a satirical magazine.

The NewZambian enables free and open discussion of issues that are actively suppressed in Zambia’s 
mainstream media. Historically, journalists perceived to be critical of the government in Zambia have 
long been subject to harassment and arrest and this repression has increased dramatically in 2013.

By recreating this democratic space online and by hosting the platform outside of the country, Computer 
Aid will support NewZambian to amplify a range of voices in free and open debate ahead of the elec-
tions in 2016. NewZambian has no political party affiliation. The editors are committed to amplifying 
citizens’ critical voice irrespective of which political party happens to be in office.

Constituency Watch is both a strategic and a technological tool that facilitates citizen interaction with 
elected officials; it encourages and enables civic engagement, accountability of elected representatives 
and is a small contribution towards participatory democracy. 

The NewZambian platform will build on the early success of Constituency Watch by producing a real-time 
Fix My Constituency mapping of citizen reports. This is an application of crowd-mapping (using Ushahidi 
CrowdMap) that will allow citizens to submit reports of constituency issues live to an online map. 

By using an SMS short-code, anyone with a regular mobile phone can submit reports about an issue that 
has been resolved or remains a concern. Reports can also be submitted by email or Twitter and can be 
illustrated with photos or video. 
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How We Operate

We collect computers from companies, schools, uni-
versities, councils and individuals all across the UK. 
We professionally refurbish computers at our work-
shop in North London.

Once the equipment has been collected and delivered to our North London workshop, they are bar- 
coded which provides details of what has been reused and what has been recycled. Also, the bar coding 
system enables us to follow where the computers have gone to and to which exact project.
 
The equipment is then palletised (wrapped and placed onto a pallet) and transported to the workshop 
where they are tested and refurbished. 

Workshop technicians are closely monitored and supervised at all times by the Workshop Supervisor, 
Workshop Manager and the Production Manager, with 24 hour surveillance in place to ensure security 
standards are upheld.  

Any equipment that fails the test for reuse is processed in recycling facilities within the UK. Currently 
we work in partnership with Tes-Amm, a leading electronics waste recycler, compliant with today’s 
governing WEEE Directive. 

Once tested and refurbished, laptops and hard disks from desktops are data wiped using Kroll Ontrack 
Eraser. Our data wiping is GESG approved and up to the UK military standard, which guarantees the 
removal of all data. This free-of-charge service is in line with the Data Protection Act and ensures that 
none of the data can be retrieved. 

Hard disks that are faulty or cannot be data-wiped are destroyed by a crusher machine. We then provide 
a duty of care certificate which details the status of the equipment and where they have been sent to. 

Production and Logistics
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Key facts about our volunteers

2715 - 70 40%
get a paid job after 

their work experience 
at Computer Aid

different 
nationalitiesyears old

Aged between
We are extremely grateful for the help we receive 
from our amazing volunteers and would like to 
thank every single one of them for their hard work 
and dedication. 

Over one hundred people from volunteer schemes in 27 different countries have supported our 
workshop and warehouse team.

Volunteers are key to our success and have provided invaluable help to Computer Aid in all areas; 
from testing and refurbishing computers to working on some of our programmes as well as helping 
with accounting and setting up fundraising challenges.
 

Our Volunteers

We work with colleges such as ADC, Haringey and Barnet, employment agencies and local 
government who help us to find the best volunteers for the work that we do.

If you would like to get involved with Computer Aid, email us at:
info@computeraid.org
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Our work would not be possible without the gener-
osity of our IT equipment donors. We are extremely 
appreciative of their trust and would like to thank 
them all for the support over the years.

By donating unwanted PCs, laptops, tablets and networking equipment, organisations such as yours 
would give disadvantaged people a chance to be connected to the modern world and acquire skills that 
will transform their lives for the better.

Once refurbished, data-wiped and cleaned, PCs have their life span extended by 4 to 5 years and one 
PC can train up to 60 people to ICT literacy.

The environmental benefits of donating a PC are huge. Refurbishing a computer is 20 times more 
energy efficient than recycling. By donating equipment, an organisation reduces its e-waste to 0% as 
Computer Aid takes full responsibility of equipment and ensures that 0% goes to landfill. 

Thanks to the generous IT donations we received, last year we have refurbished over 16,000 computers 
and laptops, and sent them to schools, farms and hospitals in Africa and South America. 

IT Equipment Donations

And many more!

Acknowledgments

You can help us fundraise by donating your mobile phones, toners and 
cartridges!

Our partner Clover - a fully licensed recycling agency - has developed a 
fundraising scheme; for every mobile phone, toner or cartridge you send 
them, they donate a percentage to Computer Aid to support our work.

To find out more email us at enquiries@computeraid.org



30 | Computer Aid International • Annual Report 2013/14 Computer Aid International • Annual Report 2013/14 | 31

Computer Aid International is strongly committed to protecting the environment by ensuring 
the recycling of refurbished computers and advocating against e-waste. We distribute computer 
equipment only through responsible partner organisations, who we directly advise on the recy-
cling of all computers at the end of their life. 

Our action reflects the paradigm “reduce, reuse and then recycle”. This means, reducing the 
demand in the resources and energy required for new Electrical and Electronic Equipment (EEE) 
manufacture; reusing EEE through national and international programmes; recycling all Waste 
Electrical and Electronic Equipment at their actual end of useful life. 

To strengthen our action, Computer Aid is currently working towards ISO 14001, an environmental 
management standard that helps organisations minimise their impact on the environment. 

For the past 15 years, Computer Aid has been conducting advocacy work to stimulate better legis-
lation to ensure the sustainable use of ICTs. Our campaign encourages legislation that compels 
producers to design out toxics and improve product recoverability so that less waste is generated 
in the first place, bans WEEE import and export, and outlaws the dumping of domestic e-waste. 
Computer Aid has worked with partners across the world, such as the Balkan E-Waste Management 
Advocacy Network, to implement policy changes in legislation to effectively manage e-waste. 

These collaborations throughout various projects have included the implementation of a collabo-
rative marketing and campaign effort to promote e-waste collection in certified recycling centres, 
to increase sensitiveness and responsiveness amongst governments and citizens, and strengthen 
the capacity of local NGOs. 

In the UK and Europe we have been successful in having changes implemented as with the recast 
of the WEEE directive. There is however still a lot of progress to be made in many of Computer 
Aid’s recipient countries. 

Computer Aid will continue to conduct advocacy work to push for change, advise and support initi-
atives to reuse and recycle e-waste. In turn, we continue to research and to share our knowledge 
of safe computer recycling facilities in each of the countries in which we work.

E-Waste ImpactEnvironment
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Computer Aid is actively encouraging the development of recycling centres. Computer Aid has 
built a strong partnership with WorldLoop (part of the Belgian NGO Close the Gap), an interna-
tional non-profit organisation committed to offsetting the negative environmental impact of 
Information and Communication Technologies (ICT) by encouraging the creation of recycling 
centres in developing countries. 

In Africa, Computer Aid and WorldLoop have worked side by side with Computers For Schools 
Kenya (CFSK) to establish the ever first end-of-life recycling facility in Kenya and East Africa. The 
facility has won recognition from the Kenyan Environment Agency for its recycling programme. 

In South America, Computer Aid has developed numerous projects with Chilenter, a Chile-based 
foundation providing computers to schools all around the country. 

Computer Aid, WorldLoop and Chilenter are now working together to ensure a sustainable 
end-to-end supply chain to avoid e-waste resulting from ICTs.

End-of-Life PCs and World Loop

more energy efficient 
than recycling it

20 times

www.computeraid.org

ENVIRONMENT

Refurbishing a computer is

Help us Protect the Environment

Whilst ICT provides many benefits, its end of life disposal is a major global problem. Part of 
Computer Aid’s mission is to avoid dumping in landfill and for such equipment to be recycled 
in sustainable ways. For this reason, we have helped establish recycling facilities in Kenya, and 
endeavor to replicate such facilities in other developing countries. Establishing such facilities 
requires great investment which many poorer countries simply cannot afford.

The Belgium based NGO Close the Gap, with whom Computer Aid has a partnership agreement, 
has an e-certificate system through which companies donating computers can also purchase 
e-certificates from them, to offset their e-waste footprint. 

E-certificate payments are used directly to fund the setting up of e-waste management centres in 
developing countries where e-waste is recycled in a scientific and sustainable way. This not only 
helps the environment by ensuring that hazardous e-waste does not end up in landfills, but at the 
same time helps to generate jobs for the growth of  the local economy. 

Companies also have greater control on where and how their IT equipment is handled when it 
reaches the end of its useable life. Computer Aid wishes to try and establish similar arrangements 
with companies in the UK.

Did 
you

know?
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COMPUTERAID INTERNATIONAL
COMPANY LIMITED BY GUARANTEE

TRUSTEES REPORT   
For The Year Ended 31 March 2014

REPORT OF THE TRUSTEES
The trustees present their report and the financial statements for the year ended 31 March, 2014.

REFERENCE AND ADMINISTRATIVE INFORMATION:
Name of company: COMPUTERAID INTERNATIONAL
The company is incorporated under the 2006 Companies Act (number 3442679) and is governed by its 
Memorandum and Articles of Association.
The company is a registered charity - number 1069256.

Directors and trustees
The directors of the charitable company are its trustees for the purpose of charity law.
The trustees serving during the year and since the year end were as follows:
D. Dearlove						      S.W. Furse	 (Appointed 28 January 2014)
M. Malhotra						      R.T. Heath	 (Appointed 24 September 2013)
R. Litchfield						      S. Lacy		  (Appointed 24 September 2013)
K.R. Sonnet 	 (Resigned 26 Nov. 2013) 		  S. Davidson 	 (Appointed 26 Nov 2013)
S.C. Sinanan	 (Resigned 28 January 2014)				    (Resigned  31 March 2014)

M. Mukasa	 	

Senior Staff (including departmental directors/managers):
Senior staff
Keith R. Sonnet – Executive chair
David Griffiths – General Production Manager
Hayri Z. Korkmaz – Finance & Office Manager
Kinfe D. Tekle – Workshop Production Manager
Ludovic Gautier – Partnership Manager
Suzanne Featherstone – Director of Fundraising (ceased 4 March , 2014)
Anne Musyoki – Africa Programme Manager (ceased 27 April, 2014)

Registered Office: 
Unit 10, Brunswick Industrial Park
Brunswick Way
London
N11 1JL

Trustees Report

Financials Update
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COMPUTERAID INTERNATIONAL
COMPANY LIMITED BY GUARANTEE

TRUSTEES REPORT(CONTINUED)
For The Year Ended 31 March 2014

Bankers: 
Lloyds Bank Plc
31– 33 Holloway Road
London N7 8JU

Auditors: 
Cobb Burgin & Co
Chartered Accountants and Statutory Auditors
129a Middleton Boulevard
Wollaton Park
Nottingham NG8 1FW

STRUCTURE, GOVERNANCE AND MANAGEMENT
Responsibility for the charity’s activities and strategic oversight rests with the Board of Directors, which 
has continued to meet every two months. The Board sets the annual budget and measures performance 
against the key performance indicators. The Board has established sub committees, the principal one be-
ing the Finance and General Purposes Committee.

The Chief Executive is responsible for the management and day-to-day running of the organisation and 
for reports to the Board. Following the departure of the then chief executive in April 2013, the trustees 
undertook a recruitment exercise and a new permanent chief executive was appointed in December 2013. 

The appointment of new directors is the responsibility of the Board with induction training provided by the 
chief executive and other staff.  The Board appointed four new trustees during 2013/14, albeit one had to 
resign shortly after.

OBJECTIVES, PRIORITIES ACHIEVEMENTS AND PERFORMANCE
During the year the Board agreed a business acceleration plan designed to achieve income growth in the 
short-term through achieving its targets for PC sales and fundraising and simultaneously implementing a 
series of business change processes. This arose out of a review initiated the previous year of the Board’s 
objectives and structure. The plan identified a need to diversify through creating new partnerships for 
new products and services and to develop Computer Aid’s reputation as a leading ICT4D organisation. The 
Board recognised that the business plan was ambitious given the resources available. 

PC donations remained buoyant at about 18,000 but below the target set by the Board. However, this was 
in part due to personnel changes during the course of the year and doesn’t reflect higher number of laptops 
being donated which take longer to process through the workshop. A batch of donated tablets was also 
received during the year. 16,112 PC refurbished units were shipped during the year to partners throughout 
the world.    

Computer Aid is very grateful for its relationship with Kroll Ontrack that provides the high quality CESG 
approved data cleansing software used as part of our refurbishing process.

COMPUTERAID INTERNATIONAL
COMPANY LIMITED BY GUARANTEE

TRUSTEES REPORT(CONTINUED)
For The Year Ended 31 March 2014

A review of the design of the ZubaBox was initiated during the year to improve it’s internal environment 
and external appearance which was ongoing at the time of writing. Additionally the Imperial College Con-
sulting group undertook on Computer Aid’s behalf a market entry analysis to form the basis of the strategy 
for relaunching the new look ZubaBox which will provide access to ICT based upon sustainable energy and 
integrated internet connectivity.  
 
During the course of the year Computer Aid continued to seek to reduce its cost base and overheads and 
to improve efficiency while still meeting our charitable objectives and providing an excellent service for 
beneficiaries.

PUBLIC BENEFIT
The Trustees confirm that they have complied with the duty in Section 4 of the Charities Act 2006 to have 
due regard to the Charity Commission’s general guidance on public benefit and that the activities carried 
out by the charity during the year were all undertaken in order to further the charity’s aims for the benefit 
of the Charity’s beneficiaries.  

FINANCIAL PERFORMANCE 
We started this financial year carrying forward a surplus of £124,883 in total funds (all unrestricted). The 
year produced a surplus of £45,974, such that at 31 March 2014 the balance on total funds amounted to 
£170,857.
In reality we experienced a difficult year financially due to a range of factors related to the global economic 
downturn, which affected both our supply of equipment and our partners’ ability to pay for shipments. We 
ended the year with unrestricted reserves of £170,857, which was achieved by maintaining strong controls 
on spending and a reduction in staff and other overhead costs. This work has enabled us to enter the cur-
rent financial year in a sustainable position and has allowed us to consolidate the organisation to focus on 
our core competencies as a provider of affordable equipment and innovative low cost ICT solutions for the 
developing world.

RESERVES POLICY
To protect our work against financial and seasonal demand fluctuations, the trustees aim to hold unre-
stricted funds sufficient to meet 12 weeks of expenditure.  Such reserves allow us to make long-term com-
mitments to projects and to accept larger orders of equipment from beneficiaries with confidence.  This 
need is balanced against a wish not to hold more funds than required so that we can maximise the amount 
of resources available to support our charitable objectives. 

FUTURE PLANS
Along with our innovative new products and services, we will continue to focus on the sustainability of 
our core refurbished PC delivery service. We will reach out to a number of new non-profit organisations 
across Africa and Latin America, as well as develop and strengthen our relationship with existing partners 
to ensure we can meet their needs and support their work in overcoming developing challenges. We will 
continue with our environmental advocacy work, and we aim to transfer the knowledge we’ve gained to 
our partners in Africa and Latin America and to continue to lobby the UK and EU level governments on 
better e-waste policy.
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COMPUTERAID INTERNATIONAL
COMPANY LIMITED BY GUARANTEE

TRUSTEES REPORT(CONTINUED)
For The Year Ended 31 March 2014

TRUSTEES’ RESPONSIBILITIES IN RELATION TO THE FINANCIAL STATEMENTS
Company law requires the trustees to prepare financial statements that give a true and fair view of the 
state of affairs of the charity at the end of the financial year and of its surplus or deficit for the financial year. 
In doing so the trustees are required to:

•	 Select suitable accounting policies and then apply them consistently;
•	 Make sound judgments and estimates that are reasonable and prudent; and 
•	 Prepare the financial statements on the going concern basis unless it is inappropriate to presume 
that the charity will continue in business. 
 
The trustees are responsible for maintaining proper accounting records, which disclose with reasonable 
accuracy at any time the financial position of the charity and enables them to ensure that the financial 
statements comply with the Companies Act 2006.  The trustees are also responsible for safeguarding the 
assets of the charity and hence for taking reasonable steps for the prevention and detection of fraud and 
other irregularities. 

In accordance with company law, as the company’s directors, we certify that:
 
•	 so far as we are aware, there is no relevant audit information of which the company’s auditors are 
unaware; and 
•	 as the directors of the company we have taken all the steps that we ought to have taken in order 
to make ourselves aware of any relevant audit information and to establish that the charity’s auditors are 
aware of that information. 
 

SMALL COMPANY SPECIAL PROVISIONS
The report of the directors has been prepared in accordance with the special provisions relating to small 
companies within Part 15 of the Companies Act 2006. 
 

AUDITORS 
 A resolution proposing the re-appointment of Cobb Burgin & Co. as auditors to the company will be put to 
the annual general meeting.

BY ORDER OF THE BOARD
RICHARD LITCHFIELD

DIRECTOR
DATE:  29 July 2014

INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF COMPUTERAID INTERNATIONAL 
We have audited the financial statements of Computeraid International  for the year ended March 31, 2014 
which comprise the Statement of Financial Activities (including Income and Expenditure account), the Bal-
ance Sheet, and the related  notes. The financial reporting framework that has been applied in their prepa-
ration is applicable law and  United Kingdom Accounting Standards (United Kingdom Generally Accepted 
Accounting Practice).
This report is made solely to the charity’s members, as a body, in accordance with Chapter 3 of Part 16 of 
the Companies Act 2006. Our audit work has been undertaken so that we might state to the charity’s mem-
bers those matters we are required to state to them in an auditor’s report and for no other purpose. To the 
fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the charity 
and the charity’s members as a body, for our audit work, for this report, or for the opinions we have formed.

Respective responsibilities of trustees and auditor
As explained more fully in the Trustees’ Responsibilities Statement, the trustees (who are also the directors 
of the charitable company for the purposes of company law) are responsible for the preparation of the 
financial statements and for being satisfied that they give a true and fair view. 
Our responsibility is to audit and express an opinion on the financial statements in accordance with appli-
cable law and International Standards on Auditing (UK and Ireland). Those standards require us to comply 
with the Auditing Practices Board’s (APB’s) Ethical Standards for Auditors.

Scope of the audit of the financial statements
A description of the scope of an audit of financial statements is provided on the APB’s website at www.frc.
org.uk/apb/scope/private.cfm

Opinion on financial statements
In our opinion the financial statements: 
• give a true and fair view of the state of the charitable company’s affairs as at March 31,2014 and of its 	
incoming resources and application of resources, including its income and expenditure, for the year then 
ended;
• have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Prac-
tice; and
• have been prepared in accordance with the requirements of the Companies Act 2006.
Opinion on other matter prescribed by the Companies Act 2006
In our opinion the information given in the Trustees’ Annual Report for the financial year for which the fi-
nancial statements are prepared is consistent with the financial statements. 

Matters on which we are required to report by exception
We have nothing to report in respect of the following matters where the Companies Act 2006 requires us 
to report to you if, in our opinion:
• adequate accounting records have not been kept or returns adequate for our audit have not been re-
ceived 	 from branches not visited by us; or
• the financial statements are not in agreement with the accounting records and returns; or
• certain disclosures of trustees’ remuneration specified by law are not made; or
• we have not received all the information and explanations we require for our audit

CHRISTOPHER COBB
SENIOR STATUTORY AUDITOR FOR AND ON BEHALF OF COBB BURGIN & CO

CHARTERED ACCOUNTANTS AND STATUTORY AUDITORS
129a MIDDLETON BOULEVARD, WOLLATON PARK

NOTTINGHAM NG8 1FW

Date: 

Independent Auditor’s Report
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COMPUTERAID INTERNATIONAL
COMPANY LIMITED BY GUARANTEE

STATEMENT OF FINANCIAL ACTIVITIES
For The Year Ended 31 March 2014

All recognised gains and losses are included in the Statement of Financial Activities.
SOFA  incorporates income and expenditure account
All activities during the above two financial years arose from continuing operations.
The accompanying notes are an integral part of these financial statements.

Company no. 3442679                  COMPUTERAID INTERNATIONAL
COMPANY LIMITED BY GUARANTEE

STATEMENT OF FINANCIAL ACTIVITIES
For The Year Ended 31 March 2014

The financial statements were approved by the trustees and authorised on 29 July 2014 and signed 
on their behalf by:

                                                                                                                             
                             R. Litchfield                                                    				        S.W.Furse

Statement of Financial Activities Balance Sheet
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Corporate Social Responsibility

Do you want to increase your involvement with our 
charity? 
From office fundraising days and challenge events, or 
by giving us a hand at our warehouse - there are many 
different ways you can support the work we do:

Donate your IT and networking equipment

Send in your old mobile phones, toners and cartridges

Funding  end-of-life PCs centres

Spend a day at our warehouse and workshop

Organise your own fundraising event at your office, school or local community centre

Join our overseas challenge events with friends, colleagues or as a personal challenge  
and raise funds whilst gaining an unforgettable experience!

Join us on Instagram, Facebook and Twitter and raise awareness of ICT-for-development 
(ICT4D) and the impact of new technology on disadvantaged communities

Support Us



44 | Computer Aid International • Annual Report 2013/14 Computer Aid International • Annual Report 2013/14 | 45

Thanks to our 
ICT program 
with AMREF
it will only take

5 
years

is the time to train 

26,000 
nurses in Kenya without ICT 

100
years

www.computeraid.org

HEALTH

Did 
you

know?

Fundraising Activities

New technology is a valuable modern tool in helping 
people out of poverty. We have witnessed its magic for 
the past 17 years. 

Join us on this incredible journey to tackle the digital divide.

Help us raise money towards our ICT-for-development projects and support communities around 
the world to raise their standards of living. 

If you would like to organise a fundraising event for one of our programmes, we can provide you 
with the necessary support, materials and guidance to make it a success.

Whether it’s a “dress like a superhero” day in your office or a technology-free-day in your school, 
our fundraising team will be delighted to hear your ideas and promote your team!
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Challenge Events

Computer Aid organises fundraising challenge events such as sledding in the Arctic or cycling to 
Paris, to help funding for its work.

Your organisation could publicise these events, encourage staff to adopt a project and participate 
in our exciting events!

Climb up the Kilimanjaro mount or participate in the Spartan Race this year to help us fund our 
education, health and agriculture programmes.

If you would like to participate in one of these events or if you would like to enter a challenge event 
on our behalf, email Christina Constantino at: christina@computeraid.org.

And remember...
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Raise Awareness

ICT has become an essential tool in the modern 
world, especially for sustainable poverty 
reduction which plays a vital role in economic 
growth, education, healthcare, governance and 
rural development.    
       
There is a significant disparity between the “technology rich” and the “technology poor” which is 
commonly referred to as the digital divide. Computer Aid exists to empower poor and disadvan-
taged communities through practical ICT application. 

We need to raise awareness of new technology for development and its usage; this cannot be 
done without your help. Share our content on social media, help us organise open discussions and 
talks about how we can make a difference in people’s lives through refurbishing computers. 

We need more people to be aware of the positive  impact refurbishment has on the environment.

Get in touch with our marketing team to find out how you can help us spreading our message by 
emailing Liesbeth Van den Bossche at: liesbeth@computeraid.org. 

of the world's 
population do not 
have regular access 
to the Internet

2/3

In developing 
countries, 
women are

less likely to be 
online than men

23%

Did 
you

know?
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UK registered Charity Number No 1069256  •  Registered Company Number No 3442679

Support us:
justgiving.com/computeraid/Donate

charitychoice.co.uk/computer-aid-international

Follow us:
Facebook.com/CompAidInt
Twitter.com/Computer_Aid

Instagram.com/Computeraid
 



Find out more at: www.computeraid.org

Computer Aid International
10 Brunswick Industrial Park
Brunswick Way
London, N11 1JL
+44 (0)208 361 5540


