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A message from our CEO...
Established in 1997, Computer Aid’s mission was to bridge 
the gitial divide and use ICT to improve lives. By doing this 
we also wanted to reduce the negative impact of eWaste 
on the environment. 

•	  Between 2000 and 2015, Internet connection has 
increased from 6.5 to 43 per cent of the global 
population

•	 Figures from ITU suggest that four billion people in the 
developing world still remain offline. Of the nearly one 
billion people living in the Least Developing Countries 
(LDCs), 851 million are not able to access the Internet

•	 “ICTs will play an even more significant role in the 
post-2015 era and in achieving future Sustainable 
Development Goals as the world moves faster 
and faster towards a digital society,” - Mr Brahima 
Sanou, the Director of the ITU’s Telecommunication 
Development Bureau.

These statistics show we’ve made progress, but that our 
mission,  is just as important today as it was in 1997. 

We must continue to develop our work to bring access to 
ICT even in areas without internet access or electricity. 
Computer Aid’s development of the solar based ZubaBox, 
a digital learning center in converted shipping containers, 
has helped with global out-reach for access as it can be 
placed anywhere it is needed. We’ve improved our M & E 
process to measure the impacts of all ICT employments 
with long-term in-built sustainability programmes. The 
pace of technological innovation means we cannot stand 
still and the Internet of Things is opening new possibilities 
for our work. And since Internet access is so important 
for transforming people’s lives we want to ensure that 
everybody has access to information which will enrich their 
lives and opportunities. Our mission remains the same, 
ourdetermination as strong as ever and our enthusiasm 
endless.

Keith Sonnet, CEO of Computer Aid International



Colombia, Tiempo De Juego
Tiempo De Juego started as a small football school with an aim to 
help the youth in Bogotá after common problems in the area, such 
as drugs, gangs, early pregnancy, were identified. Computer Aid 
International Partnered with Dell to help create a local institution 
which could inspire aspiration-led learning.

We’ve worked with architecture firm Squire and Partners to redesign 
the ZubaBox, making several improvements to create an engaging 
and enjoyable room for students to learn in. Our Tiempo De Juego 
site will be opening in summer 2016, and will bring access to ICT to 
the whole community, with classes for all ages. 



Zuba Boxes
•	 We redesigned our ZubaBox with Squire & Partners, which is completely 

solar powered, eliminating the need to pay for electricity
•	 We partnered with Dell to bring their technology into the lab
•	 Dell also supplied some laptops designed for use in extreme climates, 

allowing students to use technology both in and out of the lab
•	 We worked with the staff of Tiempo De Juego, to understand what 

training they might need and how we could facilitate this
•	 We provided software such as Microsoft Office, Audacity Audio Editor, 

Scratch and more for better interactive learning
•	 We surveyed the site and discussed the options for installing internet 

access in the area
•	  We worked with local government to secure a site for the lab and local 

builders to prepare the site

How we did it



South Africa, Waverley Girls’ High School
As part of our partnership with Dell, we are in the process of 
deploying 5 Solar Powered Learning Labs in Africa, with 2 
deployed in South Africa, 2 in Kenya and one in Morocco. One of 
these labs was in Waverley Girls’ High School. Part of Dell’s 2020 
Legacy of Good plan, Dell solar-powered Learning Labs provide 
direct technology access to more than 5,000 underprivileged 
students in communities where technology infrastructure is 
limited. 
The setup is also highly efficient, with each workstation requiring 
less than seven watts of power as opposed to 180 watts for a 
typical personal computer.



How we did it
•	 We installed a Solar-Powered Learning Lab in Waverley Girls’ High 

School, a converted shipping container which is completely solar 
powered, eliminating the need to pay for electricity

•	 We fitted the lab with computers donated by Dell
•	 Dell supplied Wyse thin client computers and Dell PowerEdge 

Servers which are very energy efficient.
•	 We facilitated training for the staff of the school 
•	 We provided software such as Microsoft Office, Audacity Audio 

Editor, Scratch and more for better interactive learning
•	 We visited the lab again to measure how successful and suitable it 

was



We started this project in 2011 when two University of Zimbabwe 
librarians - Elizabeth Mlambo and Precious Mwatsiya - decided to 
embark on a computer laboratory project for female students at the 
university. They drew up a number of objectives to present to the Vice 
Chancellor and, in partnership with Computer Aid International, the 
Pioneering Equal ICT Access at the University of Zimbabwe project has 
been developed:

•	 To have computer labs dedicated to female students;
•	 To have computers in all five female halls of residents;
•	 To activate a policy change encouraging the day-to-day use of ICT;
•	 To address the gender digital divide

In 2011 the country’s first women-only university ICT lab was created 
by deploying 50 PCs at the New Complex 1 (NC 1) university hostel. 
Since then, a further 100 PCs have been installed at the university halls 
of residence New Complex 3 (NC3) and New Complex 4 (NC4) in 2015. 
As the total number of students in each of the five female university 
halls is 500, the access level - with a total of 150 PCs installed – is now 
of around 1 computer for every 17 students.
This project allowed the majority of these young women to have their 
first opportunity to learn ICT. In addition to this, Fresh Leaf Charitable 
Foundation has supported a group of 100 female students , 4 trainers 
and 2 staff members to become certified in the internationally 
recognized Computer Driving Licence (ICDL). We’ll be continuing our 
work on this project next year and look forward to seeing the progress



Gender 
Equality at 
University of 
Zimbabwe



Only 31% of students in the project had used a computer before and 
71% of teachers rated their computer skills as ‘a complete lack of 
knowledge about ICT’. We needed to create long-term sustainability, 
because students who have ICT skills are highly-desirable in 
employment. ICT Training also boosts motivation in both students and 
teachers. 

•	 We arranged for 5 teachers from each school to receive ICDL 
training, an internationally recognised qualification.

•	 We identified 25 schools in the area who had received no, or very 
little ICT before in the Amhara region

•	 We checked the suggested rooms for the labs for suitability
•	 We processed and installed software on the equipment and 

shipped it to the schools where it was then installed by local 
partners. Each school received a minimum of20 computers and 
monitors, and 1 laptop for the teacher

In the final survey in2016, 92% of the teachers said their ICT skills 
had increased, and 100% of the school principals thought that ICT 
had helped lesson absorption. 94% of students thought the access 
to ICT had helped their learning. When asked how they felt using the 
computers, students used positive words, with the majority saying 
they felt ‘Happy’.



Ethiopia 
Amhara 
eClasses



Schools in the Moyamba district have little to no access to computers 
and ICT, and the students have no way to gain valuable ICT skills. 
83.5% of teachers described their computer skills as basic or minimal, 
and 80% had never used computers for teaching. We addressed the 
issues in several ways:

•	 We partnered with Njala University who provided training to 3 
educators per school, this also allowed senior students of Njala 
University to support the project whilst gaining an internship.

•	 We identified 10 schools in the area which would benefit from this 
training

•	 We checked the suggested rooms for the labs for suitability
•	 We worked with Njala university to bring internet access to the 

schools

In the final survey, the majority of teachers agreed that training 
has improved their IT skills and confidence. In comparison, 19% felt 
indifferent, which suggests we might need to re-think training in 
the second stage. However, the percentage of teachers rating their 
skills as minimal fell from 67% to just 3%, which indicates almost all 
teachers had some improvement in their skills. 60% of teachers said 
the attendance for classes had improved.



Sierra 
Leone 
Moyamba 
eClasses



IT Disposal

Volunteers come into the workshop to help us carry out our activities 
but they may also benefit from these activities indirectly. Among 
others, volunteers may acquire useful skills and experience in working 
in a production environment, teamwork, computer hardware 
troubleshooting, logistics and manual handling. If you’re interested in 
volunteering for Computer Aid, email Sylvie at info@computeraid.org

This year we recieved over 18,700 donations of 
laptops and computers, of those over 9,600 were 
usable.

We sent over 10,000 computers to projects this year, 
an incredible achievement. We couldn’t have done it 
without our wonderful and dedicated volunteers.





Our Impact
Major Projects

Sierra Leone eClasses

Ethiopia eClasses

University of Zimbabwe eClasses

Zimbabwe eClasses

Nigeria Dell Solar Learning Lab

Colombia Dell Solar Learning Lab

As well as providing computers to other organisations around 
the world, we’ve also been working on major projects with some 
wonderful funding partners



schools in our projects saw an increase in student 
attendance since ICT was made available at the 
school

of principals found greater student achievement 
in subjects that had been utilising ICT

of students feel more confident in Science or 
Maths through lessons with ICT

of students specified that having access to 
computers at school has improved their learning 
experience

of students who previously had never accessed 
a computer, now have Basic or Intermediate 
computer skills

Great statistics

65%

64%

71%

84%

75%



Events

Superhero run 
On Sunday 17th May, Computer Aid 
supporters assembled in London’s 
Regent’s Park for a run dressed as 
Superheroes in order to send as many 
Connect Devices as possible to primary 
and secondary schools across Zimbabwe, 
Zambia, Ethiopia, Sierra Leone and 
Kenya!

Spartan Race
Our Marketing Manager Rajeh completed 
the Spartan race in May,  the brave 
participants jumped over fire, climbed 
over walls and ran in the water all for a 
good cause!

Vitality Run, future learn
Future Learn were kind enough to run the 
Vitality 10K on our behalf, the race took 
place on the 12th of July in London



Fundraising

Pub Quiz and Climbing
We had a few  events run on our behalf this 
year, with Interxion holding a charity pub 
quiz for us and Arch climbing running a 
sponsored climb for us

We’re looking forward to another 
wonderful year of events, check our 
website for the latest opportunities or 
create your own fundraising event!

London to Paris cycle
Paul Allen completed a cycle of 300km 
from London to Paris raising almost 
£900 for us. Covering the distance over a 
weekend in July the weather held out for 
him and he arrived tired but happy!



Incoming Resources

Donations and legacies Income from Charitable activities

Income from other trading activities Investment income

Total incoming resources £1,234,720

We receive no government funding therefore we rely entirely 
upon annual donations from individual supporters, corporate 
donors and trusts. We also receive an income from the services 
we provide for decommissioning donated IT equipment.



Cost of raising funds Expenditure on Charitable activities

Resources Expended

Charitable expenditure: £1,266,804

The charitable activities include the cost of ICT equipment 
provided to partners overseas and for charitable activities in the 
UK as well as restricted expenditure for fundraised projects.



Tech 4 Dev

We attended the eLearning Africa conference in Addis Ababa 
this year, organised by the African Union Commission. There 
was a particular focus on the AU science, technology and 
innovation strategy for Africa 2024 and the Agenda 2063 
with its focus on ICT, new technologies and innovations.

Over the 3 days, more than 30 speakers shared success 
stories, challenges they’d faced and barriers which are still 
preventing efforts to extend education in Ethiopia. Our 
stand was well received, as we discussed the ways ICT can 
support learning and how our projects ensure long term 
sustainability. 

Later in the year, on July 10, the ICT4D Alliance had their 
second bi-annual face to face meeting, hosted by member 
Camara International in Dublin, Ireland. The Alliance meets 
quarterly to discuss current trends in ICT, particularly how 
the application can be beneficial to development initiatives 
to help bridge the digital divide and align on priorities in 
the sector to bring more value to beneficiaries of ICT for 
development support.

ICT4D is at a crucial point, with 4 years to go until the 
deadline of the 2020 Sustainable Development Goals. We 
look forward to continuing our work next year and hope we 
can keep championing ICT education worldwide.

Follow our Twitter for the latest Tech4Dev news:

                      @Computer_Aid
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